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WILL  PEOPLE" 


ELENA,  MONTANA  59620 

WHAT'S  YOUR  GENDER  COMMUNICATIONS 


REPLACE  MANKIND? 

Does  it  matter  if  our  language  is  biased?  Can  we  use 
language  to  expand  perceptions  without  losing  its  strength 
and  poetry?  Exploring  these  questions  can  continue  your 
growth  toward  equity. 

Some  people  resist  language  change,  considering  it 
nitpicking  and  trivial.  It's  important  to  remember  that  our 
language  is  evolving  constantly.  Terms  which  may  have 
presented  symmetry  in  the  world  at  one  time,  don't  any  longer. 
In  1990,  the  images  that  come  to  mind  from  the  words  "gover- 
nor" and  "governess"  represent  quite  a  difference  in  terms  of 
sphere  of  influence,  authority,  income  and  status  although 
they  started  out  in  balance. 

Certainly  the  words  chosen  matter  more  in  some  circum- 
stances than  others.  A  mature  woman  secure  in  her  identity 
will  react  differently  to  what  you  write  or  say  than  a  young 
student  seeking  clues  on  her  place  in  the  world.  Language  is 
important  for  the  way  it  shapes  young  people's  attitudes  and 
'  influences  decisions,  just  as  unconscious  behavior  is  impor- 
tant. In  fact,  your  choice  of  words  may  reveal  your  otherwise 
hidden  level  of  commitment  to  equity  principles.  What  you  say 
says  a  lot  about  you,  and  language  provides  many  opportuni- 
ties to  expand  the  perceptions  of  others.  For  example,  a 
statement  that  "The  carpentry  student  in  our  school  will  find 
she  or  he  is  well-prepared  to  earn  a  good  living"  reassures  an 
interested  young  woman  that  she  will  be  welcome  in  carpentry 
classes.  It  also  reminds  everyone  that  carpenters  can  be 
female .  A  similarly  unbiased  statement  regarding  the  nursing 
program  may  have  an  equal  impact  on  males  entering  the 
nursing  profession. 

RESOURCE:  Turningpoint  Software  offers  an  instruc- 
tional package  that  explores  nonsexist  communication  skills. 
It  includes  a  software  program,  instructor's  guide,  and  22 
humorous  reproducible  graphics  that  show  how  sexist  words 
and  phrases  are  used  in  our  language.  Appropriate  for  class- 
room instruction,  staff  development,  or  employee  training 
workshops.  Can  be  used  in  a  group  setting  on  a  large-screen 
monitor  or  in  an  individualized  instruction  environment.  Send 
$5  for  a  preview  demonstration  disc,  indicate  Apple  or  IBM 
format,  to  Turningpoint  Software,  5312  Tonyawatha  Tr.,  Box 
6404,  Monona,  WI  53716. 

RESOURCE:  "A  Word  in  Edgewise,"  a  video  by  Heather 
MacLeod,  1988,  26  min,  color.  This  documentary  takes  an 
informative  and  amusing  look  at  sexism  embedded  in  every- 
day language  practices  and  the  historical  development  of 
English.  Experts  show  how  the  unconscious  use  of  biased 
language  perpetuates  sexist  views  and  recommend  alterna- 
tive usages.  May  be  rented  from  Women  Make  Movies,  Inc., 
225  Lafayette  St.,  Spite  211,  Nsw  ^rkJ^Y  10012;  (212)  925 
0606. 


QUOTIENT  (GCQ)? 

How  much  do  you  know  about  how  men  and  women  communicate 
with  one  another?  The  20  items  in  this  questionnaire  are  based  on 
research  conducted  in  classrooms,  private  homes,  businesses,  offices, 
hospitals  —  the  places  where  people  commonly  work  and  socialize.  If 
you  think  a  statement  is  generally  an  accurate  description  of  female 
and  male  communication  patterns,  mark  it  true.  If  you  think  it's  not 
an  accurate  description,  mark  it  false. 
True  False 

    1.     Men  talk  more  than  women. 

    2.     Men  are  more  likely  to  interrupt  women 

than  they  are  to  interrupt  other  men. 

    3.     There  are  approximately  ten  times  as 

many  sexual  terms  for  males  as  for 
females  in  the  English  language. 

    4.     During  conversations,  women  spend  more 

time  gazing  at  their  partner  than  men  do. 

    5.     Nonverbal  messages  carry  more  weight 

than  verbal  messages. 

    6.     Female  managers  communicate  with 

more  emotional  openness  and  drama  than 
male  managers. 

    7.     Men  not  only  control  the  content  of  con- 
versations, they  also  work  harder  in 
keeping  conversations  going. 

    8.     When  people  hear  generic  words  such  as 

"Mankind"  and  "he,"  they  respond  inclu- 
sively, indicating  that  the  terms  apply  to 
both  sexes. 

    9.     Women  are  more  likely  to  touch  others 

than  men  are. 

    10.   In  classroom  communications,  male 

students  receive  more  reprimands  and 
criticism  than  female  students. 

    11.   Women  are  more  likely  than  men  to 

disclose  information  on  intimate  personal 
concerns. 

    12.   Female  speakers  are  more  animated  in 

their  conversational  style  than  are  male 
speakers. 

    13.   Women  use  less  personal  space  than  men. 

    14.   When  a  male  speaks,  he  is  listened  to 

more  carefully  than  a  female  speaker, 
even  when  she  makes  the  identical 
presentation. 

    15.   In  general,  women  speak  in  a  more 

tentative  style  than  do  men. 

    16.   Women  are  more  likely  to  answer 

questions  that  are  not  addressed  to  them. 

    17.   There  is  widespread  sex  segregation  in 

schools,  and  it  hinders  effective  classroom 
communication. 

    18.   Female  managers  are  seen  by  both  male 

and  female  subordinates  as  better  com- 
municators than  male  managers. 

    19.    In  classroom  communication,  teachers  are 

more  likely  to  give  verbal  praise  to 
females  than  to  male  students. 

    20.   In  general,  men  smile  more  often  women. 

Answer  key  —  True:  1,  2,  4,  5,  10,  11, 12,  13, 13,  14,  15,  and  17 
IjF^  m  rFalse:  3,  6,  7,  8,  9,  16,  19,  and  20 
§   I  si '^Neither:  18 


SKILLS  REQUIRED 
FOR  FUTURE  SURVIVAL 

*from  a  workshop  entitled  "New  Basics  for  the  Workplace:  Pre- 
paring a  Workforce  for  the  1990s  and  Beyond"  attended  by 
Shirley  Spurgeon  of  the  Montana  Vocational  Association. 

1.  People  will  be  required  to  handle  frequent  and 
rapid  change.  They  will  need  to  be  able  to  question 
existing  assumptions,  models  and  paradigms.  They 
must  become  innovative  learners,  operating  from  a 
future  orientation.  Individuals  who  are  willing  and 
able  to  do  these  things  will  have  a  much  greater 
chance  for  success  than  those  who  are  not. 

2.  There  will  be  a  greater  emphasis  on  long-term 
planning.  This  will  require  everyone  to  think  care- 
fully and  continually,  both  about  what  business  they 
are  in,  and  what  business  it  would  be  useful  for  them 
to  think  they  are  in. 

3.  Entrepreneurship.  innovation,  and  risk-tak- 
ing will  receive  greater  emphasis.  Individual- 
ism will  be  accommodated  and  encouraged.  Confor- 
mity and  "learning  the  rules"  will  not  have  the  impor- 
tance they  once  did. 

4.  We  will  be  flooded  with  information.  Power  will 
be  centered  around  people  who  have  access  to  infor- 
mation and  know  how  to  use  it.  Individuals  who  are 
not  information  seekers  and  users  will  find  them- 
selves less  likely  to  cope. 

5.  We  are  moving  into  a  value  driven  economy. 

This  will  require  individuals  to  understand  how 
their  actions  are  affected  by  their  values. 

6.  Issues  and  jobs  are  becoming  increasingly  re- 
lated and  interwoven.  Addressing  will  require  a 
systems  approach.  We  will  need  more  generalists 
and  fewer  specialists.  To  be  successful,  individuals 
will  need  to  develop  an  understanding  of  how  things 
are  related. 


THE  NEWSLETTER  EXPANDS 

With  this  issue  the  newsletter  expands  by  50  per- 
cent with  editorial  and  financial  support  from  the  Office 
of  Public  Instruction.  O.P.I.'s  Gender  Equity  Specialist, 
Pat  Callbeck  Harper,  will  include  information  for  Gen- 
der/Ethnic Expectations-Student  Achievement 
(G.E.S.A.)  facilitators  and  practitioners  as  a  regular 
feature  along  with  other  equity  news. 

The  Partnership  in  Equity  newsletter  began  as  a 
project  of  the  Carl  D.  Perkins  Vocational  Education  Act 
Sex  Equity  Coordinator.  Carol  J.  Farris,  Human  Re- 
source Development  Officer  of  the  Montana  University 
System,  has  the  major  responsibility  for  newsletter 
production.  Your  letters,  articles,  questions  and  reac- 
tions are  welcome.  These  and  address  changes  should  be 
sent  to  the  newsletter  address. 


ARE  YOU  SENSITIVE  TO  BIASES? 

Many  people  exhibit  a  bias  —  often  without  realizing  it 
—  when  they  speak  and  write.  Test  yourself:  whattyp^^ 
of  bias  can  you  spot  in  each  of  the  following  questions^^ 

1.  The  ladies  in  our  organization  outperformed  the 
*  men. 

2.  We  hired  a  person  who  was  wheelchair  bound. 

3.  He  said  one  of  the  girls  in  the  office  must  have 
typed  the  document  and  sent  it  to  Abercrombie. 

4.  We  received  a  call  from  an  unemployed  Indian 
construction  worker  who- said  his  electricity  had 
been  turned  off  because  his  payment  was  late. 

5.  Although  we  knew  he  was  an  epileptic  when  we 
hired  him,  we  were  startled  when  he  suffered  a  fit 
in  the  office. 

Answers:    1.  Gender;  be  consistent.  Use  "women"  and  "men"  or 
"ladies"  and  "gentlemen." 

2.  Illness.  Don't  use  "wheelchair  bound."  Substitute  "a 
wheelchair  user." 

3.  Gender.  Use  "secretaries,"  not  "girls." 

4.  Race  and  job  status.  Both  are  irrelevant  to  the  issue  of 
this  statement. 

5.  Illness.  Substitute  "a  person  who  has  epilepsy"  for  "an 
epileptic"  and  "seizure"  for  "fit." 

Source:  The  Art  of  Editing,  Floyd  K.  Baskette,  Jack  Z.  Sissors  and 
Brian  S.  Brooks,  Macinillan  Publishing  Co.,  New  York. 


AN  UPDATE  AND  SOME 
INTERESTING  STATS... 

A  recent  study  produced  some  interesting  in- 
formation about  the  5,792  students  in  Montana 
who  took  the  ACT  Assessment  during  their  junior 
or  senior  year  and  graduated  in  1989.  When  asked 
if  they  were  satisfied  with  various  aspects  of  high 
school,  6 1  percent  expressed  satisfaction  with  high 
school  instruction;  56  percent  with  guidance  serv- 
ices, but  only  38  percent  with  career  planning 
services. 

Their  average  ACT  scores  were:  18.9  English, 
18.4  Math,  21.1  Social  Studies  and  25.3  Natural 
Sciences  (composite  22.3). 

Their  most  planned  majors  were  Business  & 
Commerce  22  percent,  Health  Professions  12  per- 
cent, Engineering  10  percent,  Social  Sciences  9 
percent,  Education  8  percent,  and  7  percent  were 
undecided. 

Overall,  68  percent  rated  their  high  school  edu- 
cation as  "excellent"  or  "good."  However,  48  per- 
cent expressed  a  need  for  help  in  making  educa- 
tional and  vocational  plans;  45  percent  wished  for 
help  with  study  skills;  and  43  percent  want  help 
with  mathematics. 

More  information  can  be  obtained  from  the 
ACT  Mountain/Plains  Regional  Office,  Cherry 
Creek  Place  1, 3131 S.  Vaughn  Way  #218,  Aurora, 
CO  80014-3507.  It  would  be  very  interesting  to  see 
these  statistics  broken  out  by  gender  and  race  as 
we  continue  to  pursue  equity  in  Montana  educa- 
tion. 


NEW  RESOURCES  IN  OPI'S 
EQUITY  RESOURCE  LIBRARY 


•  •  • 


Available  on  free  loan  from  OPI  (call  444-2410): 

New  Resources  and  Curricula  in  Women's  History  (for  use  year  round...  not  just  in 
March!) 

American  Women  Making  History  -  a  playlet  (G4-12);  Women  and  the  Constitution  Cur- 
riculum Unit  (G8-12);  Courageous  Voices:  A  Curriculum  Unit  on  Women  &  Language 
Arts  (G8-12);  Women's  History  Curriculum  Unit  on  Women  &  Language  Arts  (Gl-12) 
Jeannette  Rankin:  first  Woman  in  Congress  (G7-12);  and  two  children's  story/study 
books:  My  Grandmother's  cookie  Jar  (a  story  about  a  Native  American  grandmother  and 
grandson),  and  Cowgirls  (a  collection  of  short  biographies  and  interesting  graphics). 

Redesigning  Women  and  Men,  Myth  and  Media 

The  two  special  issues  of  Media  and  values  exploring  gender  stereotypes  of  women  and 
men  in  the  media  are  also  available  on  loan  from  OPI  or  for  purchase  directly  from  Media 
&  Values,  1962  S.  Shenandoah,  LA,  CA  90034  ($4  per  copy).  The  issues  have  excellent 
information  as  well  as  projects  for  "media-monitoring"  by  adults  and  students.  Also 
available  from  M&V  is  a  ready-to-use  workshop  package  for  only  $19.95.  We  strongly 
recommend  their  materials  for  studying  bias  in  one  of  the  most  powerful  influences  in 
our  global  society  today. 


At  the  heart  of  our  work  for  gender  equity  is  Title  IX  of  the  Educational  Amendments 
of  1972  which  prohibits  discrimination  based  on  gender  in  education  programs  or 
activities  receiving  federal  funds.  One  of  the  strongest  links  in  our  equity  network 
statewide  is  the  Title  LX  Coordinator  in  each  school  district.  Like  all  of  us,  they  can  only 
do  their  work  if  they  receive  periodic  training  and  updates. 

Important  and  essential  training  for  these  coordinators,  school  board  members  and 
other  administrators  is  planned  for  May. 


The  day-long  workshop  will  be  facilitated  by  Pat  Callbeck  Harper  of  OPI  and  Carol 
Farris  of  OCHE.  Registration  is  limited  and  priority  will  be  given  to  Title  LX 
Coordinators.  However,  others  may  attend  if  space  is  available.  Please  contact  Pat  at 
444-1952  or  Carol  at  444-5950  for  more  information. 


UPCOMING  TITLE  IX  TRAINING 


MARK  YOUR  CALENDAR: 


May  22  -  Great  Falls 
May  29  -  Bozeman 


May  24  -  Kalispell 
May  31  -  Miles  City 


GESA  CONTINUES  TO 
BE  STRONG  ACROSS  MONTANA... 


Since  beginning  in  Montana  almost  five  years  ago,  the  GESA  program  has  continued 
to  play  an  important  part  in  our  efforts  to  eliminate  gender  and  racial  bias  in  Montana 
classrooms  and  board  rooms.  "GESA"  or  "Gender /Ethnic  Expectations  and  Student 
Achievement"  is  an  award-winning  program  designed  for  teachers  who  help  other 
teachers  replace  biased  behavior  patterns  with  constructive,  inclusive  patterns.  It  is  a 
relevant,  meaningful  and  non- threatening  strategy  for  improving  our  teaching  skills. 

Currently,  GESA  training  sponsored  by  OPFs  Title  IV  Technical  Assistance  grant  is 
happening  in  Billings,  Circle,  Columbia  Falls,  East  Helena,  Evergreen,  Havre,  Helena, 
Kalispell,  Missoula,  and  Sidney.  Other  GESA  workshops  are  being  held  in  other  sites 
including  Northern  Montana  College  and  the  University  of  Montana. 

It  would  be  hard  to  estimate  the  number  of  teachers,  principals,  school  board 
members,  counselors  and  other  education  professionals  who  have  been  trained  in 
GESA,  but  a  conservative  estimate  might  approach  1,000  over  the  last  4-5  years.  This 
is  very  exciting  information,  but  clearly  we  have  many  districts  that  are  yet  to  discover 
the  benefits  that  GESA  training  can  offer.  Equity  awareness  translates  into  excellence 
in  education  and  boosted  self-esteem  for  teacher  and  student  alike. 

Early  in  the  summer,  applications  for  GESA  technical  assistance  awards  for  1990- 
91  will  be  received  at  OPI.  The  competitive  process  for  full  session  projects  promises  to 
be  intense  because  federal  dollars  have  been  cut  this  year.  If  you  are  interested  in  either 
a  GESA  orientation,  in-service,  or  the  full  six-session  training  please  contact  Pat  Call- 
beck  Harper,  Gender  Equity  Specialist,  OPI,  444-1952  for  more  information. 


GESA  for  PARENTS 

Dee  Grayson  and  Pam  Miller  of  GrayMill  (home  of  GESA)  have  developed  a  program 
for  parents.  "According  to  the  research,  at  least  20  percent  of  learning  outcomes  are  de- 
termined by  the  interaction  between  home  variables  and  school.  This  program  focuses 
on  the  role  of  parental  and  other  adult  perceptions,  expectations  and  home  influences 
on  the  self-esteem,  participation  and  academic  success  of  the  student."  (Pam  Miller) 

Hie  program  addresses  our  unconscious  behaviors  as  parents  and  adults  and  helps 
us  relate  in  a  consistently  positive  way.  It  enlarges  and  adapts  GESA  strategies  to  meet 
needs  of  parents. 

The  Gender  Equity  Program  at  OPI  has  purchased  a  manual  which  can  be  borrowed 
for  your  preview.  GrayMill  says  that  their  facilitator  training  will  be  limited  to  those  who 
have  been  GESA  trained.  For  more  information  contact:  Pamela  R.  Miller,  GrayMill,  Rt. 
1  Box  45,  Earlham,  IA  50072,  or  Pat  Callbeck  Harper  at  OPI,  444-1952. 


NETWORK  NEWS 


MONTANA  EQUITY  AWARDS 

A  Project  of  the  Regional  Equity  Networks 


All  six  of  Montana's  Regional  Equity  Networks  have 
undertaken  the  tasks  necessary  to  find  nominees  in 
their  geographical  areas  for  the  Montana  Equity 
Awards  for  post-secondary  career  training  and  career 
decisions.  Standardized  nomination  forms  have  been 
distributed  by  each  Region. 

Each  Network  will  make  awards  in  the  four  catego- 
ries of: 

Gender  Non -Traditional  Student 

Equitable  Educational  Program 

Gender  Non-Traditional  Employee 

Equitable  Employer 
There  are  a  possible  total  of  24  winners  in  the  state 
of  Montana  if  all  six  of  the  Networks  receive  nomina- 
tions in  all  four  categories.  One  of  the  benefits  planned 
into  the  awards  process  is  the  feedback  of  nominations. 
If  none  are  made  in  a  particular  category  in  a  part  of 
Montana,  the  Network  for  that  region  will  know  where 
to  focus  its  training  efforts  next  year. 

Unlike  other  award  systems  with  rigid  definitions, 
qualifying  behaviors  for  each  of  the  categories  are  to  be 
decided  by  nominator.  Self-nominations  are  encour- 
aged. With  this  strategy,  abroad  definition  of  equity  will 
emerge  that  is  relevant  and  important  to  each  region. 

Regions  differ  on  their  timetables;  deadlines  and 
local  addresses  for  collection  of  the  nomination  forms 
vary.  To  obtain  a  nomination  form  for  your  area  with  the 
deadline  and  address  for  submission,  contact  the  Hu- 
man Resource  Development  Officer  in  Helena  at  444- 
5950  or  write  to  her  at  the  newsletter  address. 


REGIONAL  EQUITY  NETWORK  2 

(Billings-Miles  City  Area) 

...has  written  a  mission  statement  to  guide  their 
Network  activities.  It  is: 

1.  to  educate  ourselves  to  the  justice  and  necessity 
of  equity; 

2.  to  become  a  resource  on  equity  to  those  we  serve; 
and 

3.  to  be  a  spokesperson  on  equity  to  the  community. 

They  set  a  goal  of  having  each  member  nominate  at 
least  two  people  in  any  of  the  award  categories  for  the 

• Montana  Equity  Award  and  are  raising  money  for 
prizes. 


This 
could 
be 
you 


Portrait  of  an  Equity  Advocate 

Effective  advocates  for  equity  must  possess  a  strong 
commitment  to  the  ideal  of  equity,  as  well  as  diverse 
skills,  talents,  and  a  good  sense  of  humor.  Here  is  a  list 
of  some  of  the  qualities  effective  change  agents  are  likely 
to  demonstrate.  An  EQUITY  ADVOCATE  is  someone 
who: 

*  Assists  the  upward  mobility  of  women  and 
minorities  by  providing  mentoring,  train- 
ing, and  exposure  experiences  for  them 
and  encourages  their  aspirations. 

*Has  the  same  expectations  regarding  per- 
formance, behavior,  and  aspirations  for  all 
staff  and  students,  regardless  of  gender, 
race,  ethnicity  or  handicap. 

*Uses  all-inclusive,  non-sexist  language. 

*  Actively  strives  to  consider  the  impact  of 
all  decisions,  procedures,  rules,  etc.  on 
historically  underserved  populations. 

*Scrutinizes  his  or  her  own  behavior  and 
language  for  expressions  that  are  offensive 
to  members  of  other  groups. 

*Regularly  models  affirmative  behavior  by 
performing  activities  traditionally  consid- 
ered non-traditional  for  her  or  his  gender, 
race  or  national  origin. 

*Effectively  calls  others'  attention  to  their 
biased,  prejudiced  or  stereotypic  language 
or  behavior. 

*Is  actively  involved  in  expandingher  or  his 
own  knowledge  of  other  cultures  and  lan- 
guages. 


1  


Coming  Events 


Friday  and  Saturday,  April  13-14:  State  Equity 
Advisory  Council  meeting  at  Chico  Hot  Springs  on 
Montana  Equity  Awards;  training  seminar  on  bar- 
riers to  equity. 

Wednesday,  Thursday  and  Friday,  April  18-19- 

20:  Perkins  1991  grant  proposals  read  by  35 
volunteer  readers  in  Helena.  Thanks  volunteers! 

Tuesday  and  Wednesday,  April  24-25:  The  Mon- 
tana Foodbank  Network's  Conference,  "Silent  Suf- 
fering —  Hunger  and  Homelessness,  the  Montana 
Condition"  at  Montana  State  University.  Scholar- 
ships for  low-income  participants.  For  more  infor- 
mation contact  Raydenne  Hagan  at  365-3364. 

Friday,  April  27:  Nominations  screening  commit- 
tee meeting  in  Big  Fork,  Regional  Equity  Network  6. 
For  more  information  contact  Ron  Higgins,  295- 
5437 

Friday,  May  4:  All  funding  status  letters  issued  by 
O.P.I,  and  O.C.H.E.  for  1991  Perkins  proposals. 

Thursday,  May  17:  Montana  Equity  Awards  recep- 


tion for  winners  in  Regional  Equity  Network  2  at  the 
Billings  Y.W.C.A,  4  p.m.  For  more  information 
contact  Chris  Guttorsmen,  259-2007. 

Tuesday,  May  22:  Title  IX  and  EEO  Officer  Train- 
ing, Great  Falls. 

Thursday,  May  24:  Title  IX  and  EEO  Officer  Train- 
ing, Kalispell. 

Tuesday,  May  29:  Title  IX  and  EEO  Officer 
Training,  Bozeman. 

Thursday,  May  31:  Title  IX  and  EEO  OfficerTrain- 
ing.  Miles  City. 

Saturday,  June  2:  Montana  N.O.W.  State  Confer- 
ence, "Choices  In  Our  Lives"  at  University  of  Mon- 
tana. For  more  information  contact  Mary  James  at 
721-7716. 

Wednesday,  Thursday,  and  Friday,  June  13-14- 

15:  G.E.SA.  Facilitators  Conference,  site  to  be  an- 
nounced. For  more  information  contact  Pat 
Harper,  O.P.I. ,  444-1952. 


PLEASE  CIRCULATE 
THIS  NEWSLETTER 


OOPS! 

Correction:  Jeannette  Rankin's  birth  date  is 
June  11.  It  does  not  occur  in  March  as  reported 
in  the  last  newsletter. 


For  information  regarding  this  publication  contact:  Carol  Farris,  HRDO,  OCHE,  33  S.  Last  Chance 
Gulch,  Helena,  Montana  59620  -  (406)  444-6570 


Human  Resources  Development  Office 
Commissioner  of  Higher  Education 
33  S.  Last  Chance  Gulch 
Helena,  MT  59620-2602 


